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NNT chon “Always trust content from this publisher” rdi nhan “Run”
néu khong s€ gap 161 khi ky dién tir va upload file.

2. khi thyc hién ndp to khai file pdf, sau khi chon to khai, thuc hién ky dién tu,
chi thay mo 2 button ma khong ky duwgc. Mac du da cai dat day du.
Nguyén nhan: do doanh nghiép thuc hién viéc ndp to khai thué qua
mang st dung trinh duyét FireFox. Khuyén cédo doanh nghiép st dung
trinh duyét Internet Explorer dé thuc hién nop to khai thué qua mang.

3. khi thyc hién ky dién ti, sau khi click vao chon tép, khong thay c6 chiic ning
nao tiép theo, thy trén thanh status c6 thong bao "errors on page".
Khic phuc: Vao trinh duyét IE, vao Tools --> manage add on --> chon
java plug-in va disable. Khoi dong lai trinh duyét IE, vao lai manage add
on va Enable Java Plug in. Néu van khong thuc hién dc thi chuyén qua
thuc hién ky dién tir trén may khac.
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4. khi thyc hién ké khai truc tuyén, sau khi ké khai xong ky dién tir, hé thong

thong bao dang ky dién tir, nhung doi mai ma khong thay ky thanh cong.
Khic phuc: khi thuc hién ky dién tir vi chirc nang ké khai truc tuyén, hé
thong s€ dua ra 1 pop-up. Can allow cho pop up chay, khi dé sé ky di¢n
tur thanh cong.

5. Nguoi nop thué dang nhap vao hé thong bao sai mét khau.

Luu ¥: Khi sir dung thay d6i mat khau c6 bat bo g tiéng viét. Khuyén
cdo ngoi su dung khong bat bg go tieng Viét khi d61 mat khau.

Il. Tinh hudng I6i

1. Cai dat moi treong may tinh & USB Token:
Ngueoi stk dung phdi c6 quyén administrator trén mdy tinh.

2.1. Truy cép trang http://kekhaithue.gdt.gov.vn, myc Téi phin mém
IHTKK dé download va

cai dat day dia 04 phan mém:
* Phan mém HTKK 2.5.4 tro 1én (dé 1ap to khai hop 18, ¢6 thé giri).

* Phan mém Java plug-in (dé tao méi truong cho viéc ky dién tir trén
may tinh)

* Phan mém hd tro chuc nang két xudt to khai ra tép PDF (dé tao file to
khai dang dinh dang)

* Phan mém doc tép PDF, Acrobat Reader (dé mé dugce file PDF két
xuat tr phan mém)

2.2. Cam thiét bi chtng thu s6 (USB token) vao cong USB cila may tinh
va thuc hién theo cac budce khi chuong trinh cai ddt trong USB tu chay
hoac chay file setup.

2.3. Truy cap trang http://cavn.vn, muc Tra ciru tai vé ching thu gbc
Root MIC & Root CA. Cai dat ching thu goc Root MIC va Root CA2
theo qui trinh méc dinh dé cong viéc ky s6 dugc thuc hién hop €.

Tinh hudng 16i: Cai dit khong thanh cong do
- Nguoi sir dung chua dit quyén Administrator trén may tinh
- 1 s6 phan mém diét virus ngin khong cho cai dit (VD: BKAV Pro). Can
g0 bo tam thoi.
- Cong USB ciia may tinh 13i hodc driver khong phu hop nén khong doc
duoc USB token.

- Chua khoi dong lai may tinh mdi khi ¢ yéu cau.
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- Window 15i (do 15i hé diéu hanh, may nhiém nhiéu virus,...)
3. Dang nhap va dang ky cac loai t& khai n¢p qua mang:

3.1. M6 hop thur dién tir d2 ding ky v6i CQ Thué, doc email thong béo vé
dinh danh va mat khau.
3.2. Truy cép trang http:/kekhaithue.gdt.gov.vn, chon DANG NHAP trén
menu, nhap dinh danh va mat khau, nhan nut “Dang nhap”.
3.3. Néu can thay mat khau cho d& nhd, chon POI MAT KHAU sau khi
dang nhép thanh cong.

3.4. Chon muc PANG KY TO KHAIL danh diu cac loai to khai can ndp véi
Ky bdt dau 12 ky ké khai caa TK d6. Nhan nat “Tiép tuc” sau khi hoan
thanh, “Chap nhan”. Néu mudn bo sung dang ky to khai thi nhan “Pang
Ky thém to khai”.

3.5. Kiém tra hop thu dién tir 43 dang ky, doc email cua CQ Thué thdng
b&o V/v xdc nhdn théng tin dang ky ho so khai thué ndp qua mang ciia
DN.
Tinh huodng 16i

- Néu chua ding ky loai TK can ndp,
- Pang ky Ky bdt dau mudn hon ky sau khi ky dién tir thanh cong nhan
“Xac nhan” s€ co thong bao “To khai chwa dwgc ding ky” hogc “To
khai khéng hgp 1¢”ké khai cua to khai can nop. Can gui mail dé nghi CQ
Thué diéu chinh lai Ky bat dau (Khi nhan “xac nhdn” sé nhdn duwoc
théng b&o “Chuwa dén ky tinh thué can giri”
- Néu ding FireFox Mozilla thi khi Chon lai to& khai, ky ké khai sau dé
nhan tiép tuc thi s€ nhan dugc théng bao «.....Erro 500 Service”

4. Lap to khai:

Str dung phan mém iHTKK dé ké khai s6 liéu cua cac to khai. Nhan nut
“In”, chon may in CutePDF Writer, bam nut “In”, chon thu muc luu va
dat tén file, nhan nut “Save” dé hoan thanh viéc két xuat to khai ra file
.PDF ding dinh dang.

Tinh huodng 16i
Néu chua cai dit Phian mém hd tre chirc niing két xut to khai ra tép PDF
s€ khong c6 may in CutePDF Writer va khong in dugc file PDF chuan.
5. Giri to khai thué qua mang
5.1. Cam thiét bi ching thu s6 (USB token) vao cong USB cua may tinh,
kiém tra bén phai thanh trang thai trén man hinh desktop cé hién bi¢u
tuong cua VDC.
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5.2. Pang nhap vao trang http://kekhaithue.gdt.gov.vn, chon muc NQP
TO KHAI, nhan “Browse”, tro dén tép to khai (di save & budc 4), bam
‘COpen’,.

5.3. Nhan “Ky dién tir”, nhap S6 PIN va nhan “Chon tép” dé chon lai
duong dan dén tép to khai, bam “Open”. Nhan nat “Chap nhéan”, sau khi
ky dién tir xong s& xuit hién thong bao “Ky tép to khai thanh céng”. BAm
“OK”, nhan ndt “X4c nhan”.

5.4. Néu file .PDF trén chi c6 to khai (cac phy luc d3 luu thanh file Excel
riéng), nhan nit “Giri bang ké”, chon loai bang ké va thuc hién cac budc
ky dién tir dbi véi timg tép .XLS twong tng. Lip lai néu c6 nhiéu phu luc,
bang ké.

5.5. Nhan chudt dé kiém tra lai (néu can thiét) cac ndi dung da liét ké
trong Danh sdch to khai can giti. Nhan “Giri to' khai”, hé thong sé
thong bao “Danh sdch to khai di givi thanh céng t6i co quan Thué ”
déng thot ty dong guri mail xac nhan da nop ho so khai thué t6i hop thu
cua NNT.

5.6. D6i voi To khai thué nha thau va Bao cdo tinh hinh sir dung hoa don:
chon “Keé khai truc tuyén”, chon loai t& khai can gutri, chon ky ké khai,
nhan nit “Tiép tuc”. Thyc hién ké khai s6 lidu, nhan nat “Hoan thanh ké
khai”, bAm “Ky dién ti”, nhap ma PIN, sau khi ky to khai thanh cong
nhan nit “X4c nhan” va bam “Giri to&' khai” -> Thoéng bdo “Guri tép tor
khai thanh céng tdi co quan thué”.

Tinh huodng 16i

- Néu chua cai dit thanh cong thiét bi chung thu s, s& xuat hién thong
bao “Thiét bi chirng thw sé chwa dwec cai dgt” -> Cach khic phuc:
Logoff lai may tinh hoic néu logoff khong duoc thi G& bo cai dat thiét bi
chtng thu s6 -> khoi dong lai -> cai lai thiét bi -> khoi dong lai sau do
thue hién lai cac budce ky va gui binh thuong.

- Néu khi ky c6 16i “Chirng thw sé chwa khai bao véi co quan thué”.
DN lién hé véi CQ Thué dé bd phan cap tai khoan kiém tra, nhap lai so
Serial number chinh xac cua USB token.

- Khong ky dugc do:

+ Chura cai dit thanh cong Phan mém Java plug-in; xem lai muc 2

+ Nhap sai ma PIN hoic chon sai duong dan file can ky dién tur.

- Ky xong, khong gui dugc do thong bao “Tép to khai khong hop 1¢”
hoac “Dich vu ngirng cung cap” -> Do file dpf duoc két xuat ra chua
chuan can cai lai phan mém iHTKK. Xem muc 2.1 dé cai dit lai Phan
mém iHTKK,

Hb tro: 04.3576.5146 Tru sé: 40 Phwong Mai, Déng Pa, Ha Noi
Email: support@cavn.vn Dién thoai: 04.3576.5146 - Fax: 04.3576.5147
Website: www.cavn.vn - Email: support@cavn.vn


http://kekhaithue.gdt.gov.vn/

CA2 HA NEL Céng ty CP Céng nghé thé NACENCOMM
- Chirng thwe chir ky s6 cong céng CA2

- Do file dpf duoc két xuit ra chua chuén, cin xem lai muc két xuat
to khai

“luu y:
K¢ét xuat to khai dién tir bao gdm ca bang ké:

- Ap dung cho céc to khai trén tmg dung HTKK (trir to khai quyét toan
thué TNCN) va khong chira cac bang ké 16n (01-1/GTGT, 01-2/GTGT, 01-
1/TTPB, 01-2/TTDB).

- NNT sau khi khai cac chi tiéu trén to khai, nhdn nut “In” dé két xuit ra
to khai dién tur:

Két xuat to khai dién tir khong dinh kém cac bang ké 1on:

- Ap dung cho céc to khai trén ing dung HTKK chtra cac bang ké 16n
(01-1/GTGT, 01-2/GTGT, 01-1/TTbB, 01-2/TTDB).

- Truong hop NNT chi khai to khai chinh va cac phu luc nho c6 thé truc
tiép két xuat to khai dién tir theo budc trén.

- Truong hop NNT khai to khai chinh va tat ca cac bang ké, nhan nat “In”
dé két xuit ra to khai dién tu:

- Dung luong cua file can giri 16n -> thoi gian ky va thoi gian Upload sé
mat nhiéu thoi gian hon.
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